Customer Needs and Expectations:


Business Requirements


User Requirements


Product Requirements


Environmental Requirements


Unknowable Requirements

Are Analyzed by the Requirements Analyst and described in different ways:


High-level (or System Level) Requirements


Functional Requirements (What the system must do)


Non-functional Requirements 

(System properties, e.g., safety)



(The “ilities/specialty engineering requirements”)


Derived Requirements and Design Constraints


Performance Requirements (e.g., how fast?)


Interface Requirements (relationships between system elements)

The System Requirements are Allocated into:


Subsystems (logical groupings of functions)


Components of the system (hardware, software, training, documentation)

Checks are done to ensure the system does what it is supposed to do, incorporating:


Verified Requirements


Validated Requirements


Qualification Requirements

